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ABTOp:

noreHT kadenpet CKC u I'/l, kana. gutoc. Hayk O.A. Katepuauy

MeTtoaudeckue peKOMEHIAlUN COCTABIEHBI ¢ Y4ETOM TpeOoBaHM (enepalbHOTO
rOCyIapCTBEHHOTO 00pa30BaTEILHOTO CTAHIAPTA BBICIIETO 00pa30BaHUs TIOJTOTOBKU
6axanaBpoB. B momo1ip cTyeHTam npeasaratoTcsi BOIpPOCH K 3a4eTy C OLEHKOH, TEeMbI
JIOKJIAJ0B JIJIsl YCTHOTO OIMpOCa, MPaKTUUECKHUE 3aJaHus, METOIMUYECKHE PEKOMEHIalluK K
MPAKTUUYECKUM 3aHATHSIM, OCHOBHAS U JAOMOJHUTENbHAS JIUTEpaTypa.
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BBenenue

Llenpto ocBOeHUS MUCHUILIUHBI «OpraHu3anus MUTAaHUS B TYPUCTKUX M TOCTHHUYHBIX
KOMIUIEKCax» SIBISIETCS H3y4YeHHE TOCTUHUYHOIO XO3SICTBa, TEXHOJOTMYECKOro Ipolecca
Oo0CTyXKMBaHUS TYPHCTOB B TOCTUHUYHBIX MPEANPHUATHSAX, a TaK e (OPMUPOBAHHUE Y
OakajaBpOB KOMIETEHIIMKA B cOOTBeTCTBUU C¢ TpeboBaHusmMu PI'OC BIIO OakamaBpuara 1o
HanpaJieHUI0 «CepBUCY.

3a1au OCBOCHUS JUCIUILIUHBL:

— ¢popMHpOBaHUE TEOPETUYECKUX 3HAHUU O POJIM COLMATBHO-KYJIBTYPHOTO CEpBHCA B
Pa3BUTHUN YIKOHOMUKH CTPAHBI;

— npuoOpeTeHne KOMIUIEKCa 3HAHWW O MPHHLIMNAX OpPTraHU3ald paboTbl TOCTUHHYHOTO
MIpeNPUATHS;

— OBJIaJICHHE HABBIKAMU aHAJIM3a TEXHOJIOTUYECKOTO MPOIIEcca CEPBUCHOIO 00CTYKUBAHUS
B JICSITENILHOCTU TOCTUHUYHOTO TIPEIPUSITUS;

— (hopmupoBaHME YMEHHMH H3y4aTb HOPMATHUBHO-TIPABOBHIE OCHOBBI OpraHU3AINH
NEeSTeIbHOCTH TOCTUHUYHOTO TIPEPHUSITHS,

— (hopMHpOBaHNE HABHIKOB TUIAHUPOBAHMSI U OPTaHU3aUH JIEATEIHbHOCTH TOCTHHHUYHOTO
MIPEeANPUATHS.



MeTtoanyeckue peKOMEeHAalMHU 110 NMOATO0TOBKe I0K/Iaa K YCTHOMY OIPOCY

Hoknan sBisercss GopMoON caMOCTOSTENbHON pabOThl CTYIEHTa, JOKIAJ JOJKEH ObITh
BBIIIOJIHEH B I1€YaTHOM BMJI€ U IPEJCTABJIEH HA MPAKTUYECKOM 3aHATUU B COOTBETCTBUM C
3asBJICHHON TeMoM. Jloknajg roToBUTCS MO CHOPMUPOBAHHOMY IPENOAABATENIEM IEPEUHIO
TEM JUIsI YCTHOTO ONpOCa B PAaMKax CAMOCTOSITENHOTO W3yYeHHs TUCHMILIMHBL Pabora
JIOJKHA OBITh HalMCaHa MOHSTHBIM S3bIKOM U TEXHUYECKH ITPABUIIBHO O(hopMIIeHa.

Obwue mpebosanus kK 0ghopmaeHUuI OOKIA0A:
e Oymara ¢popmara A4;
TEeKCT Habupaetcs B pegakrope Word;
mpudt Tekcra — Times New Roman, pasmep 14;
pasmep mosei: cieBa — 3 M, cupasa — 1,5 ¢M, CHU3Y U CBepXY — 110 2 CM;
MEXIyCTPOYHBIA HHTEPBAJ — IIOJIyTOPHBIH;
OTCTYII NIepPBOM cTpoku ab3ana — 1,25 cm;
HyMepalus CTpaHUL| CKBO3Has. TUTYJIbHBIN JIUCT sSIBJIIETCS NEPBON CTpaHuLel (HoMep He
ctaBuTcs). Homepa nocnenyromumx cTpaHull IPOCTABIISAIOTCS B HUKHEM [IPaBOM YIJIY;

e  KaXXJbIi pa3fesl peKOMEHYeTCsl HAUNHATh C HOBOM CTPAHMIIBI.

[IpuBoaMMBIE B TEKCTE€ ILMTAThl JOJDKHBI OBbITh TOYHBIMM M HMMETh CCBUIKY Ha
IIEPBOUCTOYHUK (CM. HMXKE TPEOOBAaHUS K LIUTUPOBAHUIO).

IIpy  HeylnOBIETBOPUTEIBHOM  BBINOJIHEHUM  JOKIaga (TemMa HE  PacKphbITa,
OOHapy)KUBAETCS CYIIECTBEHHOE HETIOHMMaHWE MPOOJIEMbI), OH BO3BPAIIACTCS CTYACHTY Ha
J0pabOTKY C y4ETOM 3aMeUYaHHui IpernoiaBaTes.

[Ipu moaroroBke mpoknaga (GOpMUPYIOTCS HaBBIKM pabOTBl ¢ JUTEpaTypoH, eé
LIUTUPOBAHUSA U MPABUIBHOIO OQopmieHHs paboThl. Takue HaBBIKM HEOOXOAMMBI M IIPH
MOJITOTOBKE KYPCOBOM pabOThI, BHITYCKHOHN KBATM(UKATMOHHON PaOOTHI.

Obwue mpebosanus K yumuposanuo

TeKkcT UTaThl 3aKIIF0YAeTCsl B KaBBIUKU U IPUBOJUTCS B TOM rpaMMaTUYeCcKOi ¢opme, B
KaKoW OH JIJaH B MICTOYHHKE, C COXPAaHEHHEM 0COOEHHOCTEN aBTOPCKOI0 HAalTMCaHMSL.

[Tpr UTHUPOBAHWU KaXKJas IMTATa JIOJDKHA COMPOBOXKIATHCS CCHUIKOW Ha WCTOYHUK.
CchbulkM Ha TUTEpaTypy B TEKCTE pabOTHI MPUBOJATCS B KBaIPATHBIX CKOOKax - [23, c. 95]. Ilpu
OJTHOBPEMEHHOH CCBUIKE Ha HECKOJBKO JIMTEPATYPHBIX UCTOYHUKOB OHU MEPEUUCISIOTCS uepe3
TOYKY C 3aIsTOi, C COXpaHEHHEM IIOpsIKA CIIEAOBAaHUS B OOIIEM IIepeYHe JIUTEPATYypH,
nanpumep [6; 10; 12].

IIpumepyl 6ubnuoepaguuecko2o onucanus 1umepamypol

Ecnu xHura umeet odnozo asmopa:

Scuunkas, B. P. CounanbHoe BOCIIUTaHUE B KJIacce : TEOPUS U METOJUKA | yuel. mocooue
/ B. P. flcannkas ; nox pen. A. B. Mynpuxka. — M. : Akagemusi, 2004. — 352 c.

Ecnu kHHMra mMeeT ABYX aBTOpPOB, TO B Hadaje OMMCAHUS YKa3bIBaeTCs IMEPBBIH aBTOP,
MOCIIe 3arfiaBUsl YKa3bIBAIOTCS CBEJICHUS M O TIEPBOM, U O BTOPOM aBTOpax:

Hepkau, A. A. Axmeornorus : yue6. mocooue / A.A. Jlepkau, B. I'. 3a3sikun. — CIIO. :
ITutep, 2003. — 256 c.

Ecin xHUTa MMeer TpEX aBTOPOB, TO B HAYAIO ONMHUCAHHUS BBIHOCHUTCS IEPBBIA aBTOP,
ocTaJbHBIC aBTOPBI, BMECTE C MEPBBIM, IEPEUUCIISIOTCS MTOCIIE 3arIaBysl:

Kynunpeina, B.H. Mexmuunoctnoe o6menue: yueOnnk [/ B.H.Kynunemma, H.B.
Kazapunosa, B.M. [Toronema. — CII6.: ITutep, 2001. — 544 c.

Ecnu xHura umeer uemuipe u 601ee asmopos, TO MOCIE 3arjaBHsl YKa3bIBAIOTCS TOJBKO
MIEepBBIN aBTOP, Jajiee CIAEAYIOT CIOBa «H Jp.», 3aKII0YEHHbIE B KBaJpaTHbIE CKOOKU:

[Menaroruka : yue6. mocooue / B. A. Cnacténun [u np.]. — 3-¢ u3a. — M. : llIkona-IIpecc,
2000.-512c.

Ecnu xHura sSIBISETCS YaCThl0 MHOTOTOMHOTO M3IAHMsI, TO YKA3bIBACTCS KOJIHMYECTBO
TOMOB (WJIM KHHT), U CCBIJIKA JIeJIaeTCs Ha TOT TOM, KOTOPBIM UCIOIB30BaH B padbore. Hanpumep:

Hemos, P. C. Ilcuxonorus : B 3 ka. Ku. 3 ! I[Icuxonuarnoctuka. Beenenvne B HayqHOE
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IICUXOJIOTUYECKOE UCCIIENOBAHMUE C dIeMeHTaMu Martemarudeckoil craructuku / P. C. Hemos. —
4-e uzn. — M. : BJIAJIOC, 2001. — 640 c.

ITpymep onucaHus IIaBbl U3 KHUTH

Xbemn, JI. MccnenoBanue u orieHka B ricuxosioruu guanocty / JI. Xwemn, 1. 3urnep //
Teopus muunoctu / JI. Xwemn, [, 3uriep ; nep. C. Menenesckas, J{. Buktoposa. — CII6. : TTutep,
2001. —I'n. 2. — C. 56-104.

B cnyuae memamuueckoco cOopnuka mpyodog ONUCaHUE HCTOYHUKA HAYMHAETCS C
3ariaBusl, Aajiee MOCe KOCOM 4epThl yKa3bIBaeTCs PEJAKTOp (MM PEAAKTOPHl), Aajiee OIMCAHHE
CBeJleHUH 00 n3aHNH, BBIXOAHbIE JJaHHbIE KaK B IpeAbIAyIIUX ciaydasx. Hanpumep:

[Icuxomornueckass Hayka B Poccun XX cronerus: mpoOiieMbl TEOPUU U UCTOPUU / TIOA
pen. A.B. bpymuackoro. — M.: MU3gatenbcetBo «MHCTUTYT icuxonorun PAHy, 1997. — 320 c.

Ecnu 3aenasue knueu cocmoum u3 HECKOIbKUX NPeONodceHuti, MEXIY KOTOPbIMH B
HCTOYHHUKE MH(OPMALMK OTCYTCTBYIOT 3HAKU IPENUHAHMS, TO B ONUCAHUU 3TH HPEIJIOKEHUS
OTJIEJSIIOT IPYT OT Apyra TOYKOM:

Kponuk, A. A. Kay3omerpusa. Meroasl camMomno3HaHUs, ICUXOAMATHOCTUKH U
MICUXOTEPAINuy B ICHXOJIOTHH ku3HeHHOTO TyTH / A. A. Kponuk, P. A. Axmepos. - M. : Cmsica,
2003. — 284 c.

WNHorpa kHura umMeer BTOpOE, yTouHstoulee HazBaHue. OHO TakKe NPUBOIUTCS B
ONHCAaHUU U OOBIYHO OTAENSAETCS OT OCHOBHOI'O JABOETOYMEM U IMHUIIETCS C MaJIEHbKOW OYKBBI.
Hamnpumep:

[epun, JI. [Icuxomorust muyaocTH : Teopust U uccnenoanus / JI. Ilepsun, O. JIKoH ;
nep. ¢ aura. M. C. XXamkoussH ; nog pea. B. C. Maryna. — M. : Acniekr Ipecc, 2001. — 607 c.

@enpmirerin, Jl. M. Ilcuxomorust B3poCieHHA  CTPYKTYPHO-COJEP)KAaTEIbHBIE
XapaKTePUCTHKH TPOIIecca Pa3BUTHUS JTMYHOCTH : u30pannsie Tpyasl / J[. V. @enpamreiin. — 2-e
n3a. — M. : @aunTa, 2004. — 672 c.

CBeneHus, OTHOCALIMECS K 3arjaBUIO, COJAEPXKALILYI0 MH(GOPMAIUIO, PACKPHIBAIOLIYIO U
MOSICHSIOUIYI0O OCHOBHOE 3arjlaBH€, CBEIEHUS O BHJE, >KaHpPE, HA3HAYCHWM IPOU3BEACHMS,
YKa3bIBaIOT Yepe3 JBOETOUYHE C MATIEHbKOW OYKBBI:

Credanenko, T. I'. OTHONCHXO0JIOTHSA | YUEOHUK...

Aemopedhepamul _duccepmayuii u Ouccepmayuy B CIHUCKE JUTEPATypbl NPUBOAITCA
CIIEAYIOIINM 00pazoMm:

XKanaruna, T. A. Ilcuxonoruueckass npo@uiiakTuka NpopeccUoHaNbHON Aedopmanuu
JIMYHOCTH NIPENOJABATEIN By3a : IMC. ... J-pa IICUXOJI. HayK. — TBeps, 2004. — 309 c.

Capuenko, H. A. CwMbIcIOBbIE YCTAaHOBKM KakK KOMIIOHEHT Hpo(eCcCHOHAIbHBIX
JMCIIO3HMIIUI CTYJEHTOB-TIICUXOJIOTOB | aBToped. auc. ... kaHj. ncuxoin. Hayk / H. A. CaBueHko.
— Pocros-u//1., 2008. — 16 c.

[Tpumep onucaHus cnpagoyHvIX MAMepuanos:

CrnpaBouHuk npakTuueckoro ncuxosnora : Ilcuxorepanus / coct. C.JI. ConoBbéBa. — M. :
ACT ; CII6 : CoBa, 2011. - 575 c.

Onucanne cmameti OCYIIECTBIISETCS CIEAYIOMAM 00pa3oMm:

cmamus 00H020 aemopa u3 COOPHUKA:

I"aBpunosa, I'.I'. IIpobnembl HHBECTUPOBAHUS B HETOCYAAPCTBEHHBIE IEHCUOHHBIE (DOH/IBI
/T'.I'. TaBpunoa // CTpaTterusi 1 TAKTUKa yIpaBJIEHUs NMPEANPUIATHEM B NIEPEXOTHON S3KOHOMUKE
: MeaBYy3. c0. Hayd. Tp. / BonrI'TY ; mox pexn. I'.C. Mepznukunoii. — Bonrorpaza, 2006. — Beim.
13 - C. 273-279.

cmamus 08YX agmopos u3 COOPHUKA:

Epmonenxo, . U. IIpoOGaembl BHEApEHHS] MPUHIUIIOB CTPATErHUECKOro MIIaHUPOBAHUS
Ha TpEANnpHuATHsIX B coBpeMeHHoM ympaeienuu [ WU. U. Epmonenko, P. E. llymeman // X
PernonanbHas xkoH@epeHIuss MOJOJBIX HccienoBareneil Boarorpaackoit obmactu, 8-11 HosO.
2005 r. / Boal'V [u ap.]. — Bonrorpan, 2006. — Beim. 1. DxoHOMEKA U (UHAHCHI © TE3UCHI TOKII.
—C. 218-219.

cmamus mpéx asmopos u3 cOOPHUKA:




KpasmoB, M. 1O. Commonoruueckuii acmekT mNpoOJeMbl TMOpPsAKa B COBPEMEHHBIX
MEeXIUCIUIUTMHAPHBIX uccnenoBanusx / M. FO Kpasmos, A. B. ConoseéBa, P. B. fmenko //
AKTyanbHble POOJIEMbl UCTOPUU, TEOPHUHU U TEXHOJOTHH COLUMAIBHON paboThl : ¢O0. Hay4. cT. /
®I'0Y BIIO «HoBouepkacckasi roc. Menuopar. akaaem.». — HoBodepkacck ; Pocto H / 1.,
2007. — Bpmm. 9. — C. 114-118.

cmamus yemuvlpéx u boJiee agmopos uz COOPHUKA:

Ocobennoctu 3aboneBanmii 1 TpaBM y croprcmenoB / JILM. JlembsinoBa [u ap.] //
3mopoBasi MoJOIeXKb — Oyayiiee cTpaHbl! | Marep. TOp. MexBy3. Hayd.-mpakt. Koud., T.
Bonrogonck, 28 amp. 2011 r. / Bonrononckuit tHCTUTYT (dunuana) FODY. - Bonromounck, 2012.
—C. 83-88.

CmMamuvs 00H020 A8MOPA U3 HCYPHANA!

Kamkapos, A. I1. [Tpo6nemsl cemeiinoro urenus / A. I1. Kamkapos // Bocriutanue
IKOJIBHUKOB. -2012. - Ne 9. — C. 30-34.

cmamusi 08YX a8MOPO8 U3 HCYPHANA.

Hukosmaes, B. A. CylmHoCTh TPY/IOBOrO BOCIIMTaHHS B COBPEMEHHBIX ycioBusx / B. A.
Huxkonaes, B. A. lomun // Ilegaroruka. — 2011. - Ne 6. — C. 51-57.

cmamuvs mpéx asmopos U3 JHCypHaia.

Pomamikun, K. M. Marematuka B mpoektax Haykoyuenus / K. . Pomamkun, I'. H.
AgeposiroBa, A. C. IIponun // ConranbHo-rymanutapusie 3Hanus. — 2012, - Ne 3. — C. 135-144.

cmambs 601iee MPEX agmopos U3 HCypHaId:

Kondeccnonanpaple 0COOCHHOCTH pPEIMTHO3HONM BEphl W MPEICTaBICHHA O ee
corpanibHbIx GyHknusax / FO. A. I'aBpwiios [u ap.] // Counonoruueckuit uccieasoanus. — 2005.
- Ne 6. — C. 46-56.

CmMamusl u3 2azemoi.:

I'onmosauég, B. Jloar murareskoM KpaceH: 0 JoJirax 1o 3apruiaTe paboTHHUKAM OO IKETHOM
cdepst / B. I'onosaués // Tpya. — 2006. — 3 anp. — C. 2.

Ipumepul onucanus pecypca yoaneHHo2o 0ocmyna:

OnextponHblii karanor [TIHTB Poccum [OnextpoHHbIi pecypc] : 0aza JaHHBIX
COJZIEpKUT CBEACHHUS O BCeX BUAAX JMT., noctynawomeil B ¢oua I'TIHTH Poccun. — DnekTpoH.
naH. (6 daiinoB, 511 TeIC. 3ammceir). — M., [2009]. - Pexum mgoctyna
http://www.gpntb.ru/win/search/help/el-cat.html

OObpazoBaHue: UcciIe0BaHO B MUPE = oim.ru [DJIEKTPOHHBIN pecypc] : MeKIyHap. Hayd.
neq. WHTEPHET-KypHal ¢ OuOmuoTekoi-mumnosutapreM /[ moa matpoHaxkem Poc. Axan.
O6pazoBanus; ['oc. nayu. mex. 0-ku um. K.J[. Ymmuckoro. — M. : OIM.RU, 2001. — Pexum
nocryna : http://www.oim.ru.

JloceB, C. KopmnopatuBubie cuctembl DIl : mMexny mpou3BOACTBOM M TEXHOJIOTHEH
[Dnexrponnsiii pecypc] / C. Jloce. — 2006. — Pesxum goctyma @ http://www.imag.ru/ID=622563

Axomnosa, K. McTopusi BOSHUKHOBEHHS U MIPABOBOTO PETYIUPOBAHUS TOBAPHBIX 3HAKOB
[DnexTponnsbIii pecypc] // IlpaBo u ynpasnenue. XXI Bek. — 2008. — Ne 4. — Pexxum goctyna:
http://elibrary.ru/item.asp?id=16922586

Ecnmu B paboTe LUTHPYIOTCS HECKOJIBKO cTaTeid M3 COOpHMKA TPYIOB WIM XKypHaia,
eIMHULIaMU OMONIMorpaguueckoro OmMMCaHUs SBISAIOTCS Kakgas U3 ITHUX CTaTedl, a HE Bech
COOpHUK HIH JKypHAJl.
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MIPENPUSITHH.
7.
8.
9.
10.
11.
12.
MIPOJYyKTA.
13.
14.
15.

TeMbl J0KI210B [JIs1 YCTHOIO ONpOca

OyHKIMOHAIBHOE Ha3HAUYEHUE TOCTUHHUIIBI, OCHOBHBIE ITOHATHS U ONIpPEACICHUS.
3aKoHOATEeNBbHBIE OCHOBEI TOCTUHUYHOTO On3Heca B PO.

Xapakrepuctuka [IpaBui npenocTaBieHus TOCTUHUYHBIX ycayr B PO.
XapakTrepuctrka 3aKkoHa «O 3amuTe npaB noTpeduTenein

Ananuz Cuctembl K1accuGUKAIMU TOCTUHUL U JPYTUX CPEICTB pa3MelIeHHS.
Opranu3anoHHO-YIIpaBIeHYECKask CTPYKTYpa TOCTUHUIIBI.

OcHOBHBIE U BCIIOMOTAaTeNIbHbIE CTYKObI TOCTHHHIIBI.

Oranbl TEXHOJOTUYECKOTO MUKIA OOCTYKMBaHUS TOCTEH B TYPHUCTCKOM

B3anMocBs3b c1y0 TOCTHHHUIIBI B TEXHOJIOTUYECKOM LIUKIIE 00CTY)KUBaHUSI.
XapaKTepUCTUKA yCIyT TOCTUHUIIBL.

CtpyKTypa rOCTUHUYHOI'O IIPOAYKTA: COCTABHbBIE YPOBHHU.

AccopTUMEHTHAsI TOJIUTUKA TOCTUHULIBL.

['ocTuHUYHBIE TAKETHI: OPMUPOBAHUE U TIPOIBHIKEHUE.

XapakTepucTuka YCIyr MpPEeNUpUATHS IHTaHUS B CTPYKType TYPUCTCKOIO

[Topsanox npoBeaeHUs cepTU(UKAIII TOCTUHUIBI HA KATETOPHIO.
Texnonoruu o6cmyxuBaHus B chepe roCTAHUIHOTO OU3HEca.
Texnonoruu o0CTyXKHUBaHUS B MPEANPHUATHAX OOIIECTBEHHOTO MUTAHUS B

CTPYKTYp€ TYPUCTCKHX YCIIYT.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

Turnbl rOCTUHUYHOTO IPOAYKTA B CTPYKTYPE TYPUCTCKUX YCIYT.

@®opMbI ¥ BHIBI OOCITY’)KUBAaHUS HA TIPEATIPHATUSAX TYPUCTCKON HHIYCTPHUH.
PazButue Mex1yHapOAHbIX (PpaHYAN3UHIOBBIX IIETIEH.

OxpaHa TpyJa 1 TeXHHKa 0€30I1acCHOCTH Ha pabodyeM MecTe.

HopmartuBHOe peryianpoBaHue KaJpoBOro yrpaBieHus.

MeTtob1 11eH000pa30BaHUsl TOCTUHUYHOTO MPOIYKTA.

MeTobl CTUMYJIMPOBAHUS MIEPCOHANIAa KOHTAKTHON 30HBI.

MeTobl ncciie[0BaHUs TOCTUHUYHOTO PhIHKA.

[Tporpamma TQM B rocTHHHYHOW HHITYCTPUU U €€ CYIITHOCTb.
CpaBHUTENBHBIN aHAJIN3 POCCUICKIX HOPMATUBHBIX JOKYMEHTOB U

MEXIYHAPOAHBIX JOKYMEHTOB M PEKOMEHIAlUM.

26.

27.

28.
YCIYTH.

29.

30.
accoIMaIui.

31.

Hcropus pa3sutus roctuHnyHor naaycrpuu crpad ATP u FOBA.
Pounb yenoeueckoro (hakropa B rOCTUHUYHON MHTyCTPHUH.
KBanudukaonusie TpeOOBaHUS ISl COTPYIHUKOB BCEX YPOBHEH MPOM3BOACTBA

DTanbl CTAHOBJICHUS TOCTUHHYHOTO OM3HEca.
HGKOMMepquKI/Ie opranusalnuu, OCjiu U 3aJa4u Ha IIPUMEPE HECKOJIBKUX

CymuHocTs (ppanuaiizunra, cyodpanyaiizunra. [Ipeumymecrsa

(bpaHuali3MHTOBOTO YIIPABIEHUS.

32.
33.
34.
35.
36.
37.

[ToHATHE «KOHCOPLIMYM» B TOCTUHUYHOM OH3HECE.

[TapameTps K1accupuKauy KOJIEKTUBHBIX CPEICTB Pa3MELICHHUS.
CyniHocTs TaiMIepa U OTIUYHE €ro OT KOHAOMUHUMYMA.

HanuonansHble cucTeMBbI KITacCU(pHUKAILIMK Ha IPUMEPE ONPEEIIEHHBIX CTPaH.
Knaccugukanus cpencts pazmerienus B Poccun.

ITocnenoBareIbHOCTh TOCTAHOBKY Ha MUTPALIMOHHBIN y4€T HHOCTPAHHBIX

rpaXJaaH 1 JIUI] 0e3 TpaXX-AaHCTBAa B TOCTUHUYHOM IIPEATIPUATHUHA.

38.

CpaBHUTENBHBIN aHATU3 NI0JI0KEHNH MeKyHapOIHbIX TOCTUHUYHBIX IPABUII U

[TocTanoBnenust mpaButenbcTBa PO «O0 yTBEpKACHUHU MPABWIT MPEIOCTABICHHS TOCTUHUIHBIX

yCIyD».



Bonpochl K 3k3aMeHy M0 IMCHMILJIMHE
«Opranu3anus NUTAHUS B TYPUCTKHX U TOCTHHUYHBIX KOMILTIEKCAX)

1. OyHKIMOHAIBHOE Ha3HAUYE€HNE TOCTUHHULIBI, OCHOBHBIE TIOHATHS U OIIPEIETICHHMSL.

2. 3axkoHOJaTeNIbHbIE OCHOBBI TOCTUHUYHOrO Ou3Heca B PO. [IpaBuna npenocraBieHus
TOCTUHUYHBIX yCayr B POD.

3. 3akoHOJaTeIbHbIE OCHOBBI FTOCTUHUYHOTO On3Heca B PO. Cucrema kitaccupuKaluy rOCTUHUL]
U JIPYTUX CPE/ICTB Pa3MEUICHUS.

4. OpraHu3allMOHHO-YIIPaBJICHYECKas CTPYKTYpa FOCTUHUILIBI.

5. OCHOBHBIE M BCIIOMOTATEJIbHBIE CITY>KObI TOCTUHUIIBI.

6. Cimyx0a ynpaBiaeHuss HOMEpHBIM (HOHAOM — GYHKIIUH, TPO(HECCHOHATILHBIN COCTaB.

7. Cityx6a OpoHMpPOBaHUS B TOCTHHUIIE — (DYHKIINH, MPOdECCHOHATBHBIA COCTAB.

8. Ciryxx0a mpuema U pacueTHas 4acTh — (YHKIIUH, TPO(eCcCHOHATILHBIN COCTAB.

9. Xo3siicTBeHHas Ci1y»k0a FrOCTUHULBI — (DYHKIIMHU, TPO(HECCHOHAIBHBIN COCTAB.

10. MmxeHepHO-TEXHUYECKas CITy)0a — GyHKIMHU, TPO(HECCHOHAIBHBINA COCTAaB.

11. Cnyx0a nutaHusi FOCTUHULBI — QYHKIMH, TPO(ECCHOHAIBHBIN COCTAaB.

12. Cnyx0a 00city>kuBaHHsI TOCTUHULBI — QYHKIINU, TPOPECCUOHATIbHBINA COCTaB.

13. Dransl TEXHOJIOIMYECKOI 0 [IMKJIA 00CTYKUBAHUS TOCTEH B TOCTUHHUIIE.

14. B3auMOCBSI3b CITyK0O TOCTHHHULBI B TEXHOJIOTMYECKOM IHUKJIIE 0OCTYKHBAHUS.

15. XapakTepucTHKa yCIyr FTOCTUHUIIBI.

16. Iopsmok mpoBeneHHst CePTUPUKAIIIHA TOCTHHUIBI HA KaTETOPHIO.

17. TexHonoruu 00CITy>)KUBaHUS B chepe TOCTUHUYHOTO OU3HECa.

18. Turbl TOCTUHUYHOTO IPOYKTA.

19. TIpaBuita pa3pabOTKH HOBBIX IPOAYKTOB (YCIIYT).

20. ITopsnok pacuera 3a MpOKUBAHUE B TOCTUHHULIE.

21. Tunsl OpOHUPOBAHUS MECT B TOCTUHHIIE.

22. VlnTepHeT-0pOHMPOBAHUE MECT B TOCTUHHUIIE.

23. Tlopsimok OpoHMPOBAHUS MECT B TOCTHHHIIE.

24. AHHysIIMS OpOHUPOBAHMUSL.

25. TlopsimoK perucTpannu u pa3MenIeHus TOCTEH.

26. [lopsnok npuema U perucTpalii MHOCTPAHHBIX MPaKIaH.

27. Buasl pacdeToB ¢ MOTPEOUTEISIMA TOCTHHUYHBIX YCIIYT.

28. Opranusanus 00CITy’KUBaHUS FOCTS B HOMEPE FOCTHHHUIIBI.

29. TexHonorus yoopku HOMEpPHOro (OHJa TOCTHHHUIIBI (TIOCIIE0BATENbHON YOOPKH HOMEPOB,
BUJIbI YOOPKH HOMepa, ITalbl B Ipoliecce yOOpKH HOMEPOB).

30. Y6opka HOMEpOB Tociie Bbie3ia TocTs. OcTaBlIeHHbBIE U 3a0BITHIE BEIITH.

31. BeuepHuii cepBHUC Kak OJIMH U3 BUJIOB IPOMEKYTOUHOH YOOPKH HOMEPOB.

32. I'enepanpHas yoopka.

33. Opranuzanus oocnyxuBanus VIP-rocreit B otene. Y0opka B Homepax, 3aHsaThIX VIP-
TOCTSIMH.

34. YOopouHble MaTepualibl, TEXHUKA, UHBEHTaph. TeXHHWKa OE30MaCHOCTH IpPHU BBHIMOIHEHUH
yOOpOUYHBIX padoT.

35. Tlopsnok pacyera 3a IOMOJIHUTENBHBIC INIATHBIE YCIYTH.

36. B3umanue muaThl 3a MOpUy WIK YTEPIO TOCTIMH UMYIIECTBAa TOCTUHUIIBL.

37. Bubl 1 METOJIBI OTIJIATHI 32 MPEAOCTABIECHHBIC TOCTUHHIIEH YCIIyTH.

38. Opranu3zanusi TUTaHKUs TOCTEW B TOCTUHHIIE.

39. JlononuutenbHble yerayru. [opsaok npenocTaBiaeHus TOMOTHUTENBHBIX YCIIYT.

40. TpeOGoBaHUs, IPENBSIBISIEMbIE K TIEPCOHATY TOCTHHHIIBI.



HpaKanecmle 3aaHuA
o JUCHUIIJINHE «Opraﬂmaunﬂ NMUTAHUA B TYPUCTKUX U TOCTHHHUYHBIX KOMIJIEKCAX)>

1. Heo6xo0auMo cocTaBuTh HHCTPYKIUIO 17151 yOOpKH 1-MecTHOro, 1-KOMHATHOTO
HOMeEpa N0CJjIe Bble3/1a TOCTs

2. CocTaBbTe aNropuT™M AEHCTBUI J1€KYPHOIO aJIMMHHUCTpATOpa P 3aceIeHUU
TOCTSI B TOCTHHHULLY

3. Cdhopmynupyiite TIaBHYIO LIeIb FeHEpabHOW YOOPKH HOMEPOB B TOCTHHHUIE U
OIpeIeJINTE NEPUOAUYHOCTh U OCHOBHBIE BUJIbI PA0OT

4. Heo0XxoauMo COCTaBUTh WHCTPYKIMIO JUISI TEKylledl yOOpKM HOMepa THMa
«Crour»

S. Heo0xoauMo cocTaBUTh MHCTPYKIHIO ISl YOOpKH HOMepa Thma «JxyHuop
CIOMT» IIOCJIE BbI€3/Ia FOCTS

6. CocTaBbTe MEHIO KOHTMHEHTAJIBHOTO 3aBTpaKa JUIsl MPEANpHUATHS MUTAHUS IpU
TOCTHHHULIE

7. CocTaBbTe MEHIO aHIVIMHCKOTO 3aBTpaKa JUlsl MPEANPHUATUS MUTAHUSA IPU
TOCTHHHULIE

8. CocTaBbTe MEHIO PACIIMPEHHOIO 3aBTpaKa JUIsl MPEANpUATUS NMUTAHUS IpPU
TOCTHHHULIE

9. CocTaBbTe MEHIO 3aBTpaKa C IIAMIIAHCKUM JUISl IPEANIPUITUS TUTAHUS IPU
rOCTHHHULE. B KakuxX ciyyasXx OpraHu3yroT JaHHbIM BUJ 3aBTpaKa?

10. CocTaBbTe JOIKHOCTHYIO MHCTPYKIIMIO I€KYPHOTO aJMUHUCTPATOPA TOCTUHUIIBI

11. CocTtaBbTe JOHKHOCTHYIO HHCTPYKIIMIO TOPHUYHOM

12. CocraBbTe TOJKHOCTHYIO HHCTPYKITUIO TTOPTHE

13. CocTaBbTe aNropuT™M ACHCTBUI I€KYPHOIO aIMMHHCTpATOpa IPHU 3aceleHUU
TYPUCTCKOM IPYIIIbI B TOCTUHULLY

14. CocraBbTe QJIrOPUTM AECHCTBUM IE€KYPHOTO aIMMUHHUCTPATOPA IPU TOCTAHOBKE HA
y4eT UHOCTPAHHOI'O TOCTS, IPUOBIBIIETO B T'OCTUHUILY

15. CocraBbTe CTaHIAPT BHEIIHETO BUA OOCITYKHUBAIOIIETO MIEPCOHAa B TOCTHHUIIE.

16. CocTaBbTe IaKeT TOCTUHUYHBIX YCIIYT AJIS AEJIOBBIX TYPUCTOB.

17. CocTaBbTe MaKeT TOCTUHUYHBIX YCIYT AJIsi CEMEMHBIX TYpUCTOB.

18. CoctaBbTe makeT TOCTUHUYHBIX YCIAYr s TYpPUCTOB NPUOBIBAIOIIUX C
KUBOTHBIMHU.

19. CocTtaBpTe MaKeT TOCTMHHMYHBIX YCIYr M TYPUCTOB C OrPAHUYEHHBIMU
(U3MYECKUMHU BO3MOKHOCTSIMH.

20. CocTaBpTe MAaKET TOCTMHUYHBIX YCIYT U1 TYpUCTOB, IYTEIIECTBYIOIIMX C

II03HAaBaTCJIbHBIMU LCJISIMU.

MeToauyeckue peKOMEHIAIMH 10 NMOJAT0TOBKE K MPAKTHYECKHM 3aHSITHIIM
no qucuuniuie «Opranu3anusi NUTAHUS B TYPUCTKUX M FTOCTHHHUYHBIX
KOMILJIeKCAX»

AJs1 cTyAeHTOB HanpasJjieHusi moaroroBku 43.03.01 CepBuc.

Tema 1. HopmaTuBHO-nIpaBOBOE peryJiupoBaHue HHAYCTPUHU pa3menienus B Poccuu Ha
COBpPEMEHHOM JTamne
OcHOBHBIE BOIIPOCHI:

1 Xapakrepucrtuka [IpaBui npenocTaBieHus TOCTUHUYHBIX YCayTr B PO.

2 XapakreprucTuka 3akoHa «O 3aIuTe npas noTpeduTenein»
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Anamu3 Cuctembl KJTacCU(PUKAIMU TOCTHHHIL U IPYTHX CPEJICTB pa3MEIICHUSI.
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Tembl noKI210B

1. HanuonanbeHble cucTeMbl KIacCU(PHUKALIMK Ha IPUMEPE OIPEICIICHHBIX CTPaH.
2. Knaccugukanus cpencts pazmerenus B Poccun.
3. CpaBHUTENBHBIN aHAINU3 MOJIOKEHUH MeXIyHapOJHbIX FOCTUHUYHBIX IPAaBUI U

[TocranoBnenust mnpaBurenbctBa P®D «O0 yTBepkA€HUM TMPaBUI MPEIOCTABICHUS
TOCTUHUYHBIX YCIIYT».

Tema 2. llopsiiok Kiaaccu(pUKAINUA TOCTHHMI] M MHBIX CPEACTB pa3MelleHus B P®
OcHOBHBIE BOIIPOCHI:

1. [TapameTpsI KIaccupuKauy KOJUIEKTHBHBIX CPEICTB Pa3MEIICHHUS.

2. Kareropuu HOMepoB B HOMEpHOM (POHJIE TOCTUHUYHOTO MIPESATIPUATHS U
napameTpbl UX OLICHKU

3. TpebGoBanust K 00CTY>KHUBAIOIIEMY MTEPCOHATY B KOHTAKTHOM 30HE TOCTUHULIBI

TeMbl A0KJIA10B

1. Ilopsnok npoBeneHus cepTU(UKALNY TOCTUHHUIIBI HA KATETOPHIO.

2. HanmoHaneHbBIE CHCTEMBI KJIacCU(PUKAIMKA HAa IPUMEPE OTPEICTCHHBIX CTPaH.
3. JlokyMeHTaImoHHOE obecreueHue mpoiecca Kiaccudukay TOCTUHUI U HHBIX
CPEACTB pa3MEUICHUS

Tema 3. CTpykTypa ynpaBjeHusi TOCTUHHIEH: THIIBI OPTaHU3ALMOHHBIX CTPYKTYP,
NMPUMEHsIeMbIX B TOCTHHHIAX Pa3JIHYHBIX KATEropui
OcHOBHBIE BOIIPOCHI:

1. Opranu3alioOHHO-YyIIpaBiIeHYECKask CTPYKTYpa TOCTUHHULIBI.
2. OCHOBHBIE U BCIOMOTATeNbHbIE CITYXKObl TOCTHHUIIBI.
3. B3aumocBsi3b city>k0 TOCTUHHIIBI B TEXHOJIOTUYECKOM LIUKJIIE OOCITYKUBAHHUS.

Tembl 10K1210B

. Opranu3allnoOHHO-YyIIpaBlIeHYECKask CTPYKTypa FTOCTUHUIIBI.

. OCHOBHBIE U BCIIOMOTATENIbHbIE CIYXKObI TOCTUHUIIBI.

. Cnyx0a ynpaBieHus HOMEpHbIM (POHJIOM — (QYHKIIHHU, TPO(ECCHOHATIBHBIN COCTaB.
. Cmy»6a OpoHUpOBaHUs B TOCTUHMIIE — PYHKIINH, TPOPECCHOHATbHBIN COCTaB.

. Cnyx0a npreMa 1 pacyeTHasi 4acTb — QYHKIUH, IpOpecCHOHATbHBIN COCTaB.

. X0o3siicTBEHHAas ciy»k0a rOCTUHUIBI — PYHKINHU, TPOPECCUOHANBHBIN COCTAaB.

. ImxeHepHO-TeXHUYECKas ciayxk0a — GyHKINHU, TPodeCCHOHATBHBIN COCTaB.

. Cmy>»06a nuTaHusi TOCTUHULIBI — QYHKIIMH, TPO(ECCHOHATIBHBIA COCTaB.

. Cnyx0a o0cayKXMBaHUs TOCTUHUIIBI — QYHKIUH, TPO(PECCHOHATIBHBIN COCTaB.

O©oo~No ol wWwN PR

Tema 4. @opmupoBaHue NPOAYKTOBOI0 ACCOPTUMEHTA FOCTHHHUI PA3JIMYHbIX
KaTeropuii.

OCHOBHBIE BOITPOCHI:

1. XapakTepucTuka yCIyr TOCTHHHUIIBL.

2. Turbl TOCTUHUYHOTO MPOAYKTA.

3. IlpaBuna pa3paboTKH HOBBIX TPOAYKTOB (YCIIyT).

TeMbI T0KJIA10B

XapakTepucTrKa yCiayr TOCTUHHIIBL.

CTpyKTypa TOCTUHUYHOIO MPOJYKTa: COCTABHBIE YPOBHH.

AccopTUMEHTHas MOJIUTUKA TOCTUHHULIBI.

['ocTuHUYHBIE TAKETHI: POPMUPOBAHUE U TIPOJABUKCHHE.

XapakTepUCTHUKA YCIIyT MPEANPUATHS IUTAHUS B CTPYKTYPE TYPUCTCKOIO MPOAYKTa.

SAE A
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Tema 5. CucTeMbl KOMIIBIOTEPHOT0 OPOHMPOBAHNS B TOCTUHHYHON MHAYCTPHH
OCHOBHBIE BOITPOCHI:

1. Knaccudukanus n xapakTepucTHKa KOMITBIOTEPHBIX CUCTEM OpOHHPOBAHUS
2. KommnbroTepHsie 3apy0eskHbIe CHCTEMBI OPOHUPOBAHHS
3. Poccuiickne KOMIBIOTEpHBIE CUCTEMBI OPOHUPOBAHHUS

TeMblI J0KJIaI0B, COOOIIEHMIT

1. I'moGanpHas cucrema OporupoBanust Amadeus
2 I'mo6anwpHas cucrema 6ponuposanus Galileo

3. I'nmo6ansHas cuctema 6ponupoBanus Worldspan
4 I'no6GanbHas cucrema OpoHupoBanus Sabre

Tema 6. TexHonorusi 00CIy’>KUBAHUSI HHOCTPAHHBIX TYpPUCcTOB. TexHo0rusi npuemMa u

pa3MellieHls] TYPUCTCKUX TPy
OcCHOBHBIE BOIIPOCHI:

1. MurpanuoHHbIN y4eT B A€ATE€IbHOCTH TOCTUHUYHOTO IIPEANIPUATHS

2. JIOKyMEHTallMOHHOE 00ecledeHne MUTPALMOHHOTO yYeTa B 1€ATEIbHOCTH TOCTUHUYHOTO
IIPEAPUATHS

3. [TopsiaOK MOCTaHOBKY HA MUTPALIMOHHBIN y4€T HHOCTPAHHOI'O I'PayKJaHUHA

Tembl 10K1210B
1. [Topsiok npuema U perucTpaluyi HHOCTPAHHBIX IPaX1aH
2. Opranu3zanus o0cinyxuanus VIP-rocreit B otene.

Tema 7. CTpykTypa ci1yx0bl 00C/1y:KHBAHHS HOMEPHOTo ()OH1a, OPraHU3alUsl ee
AeATeJIbHOCTH.
OcCHOBHBIE BOIIPOCHI:

1. Texnonorus yOopku HOMepHOro (oHAa TOCTHUHHIBI (IIOCIEA0BATEIbHON
HOMEPOB, BUIbI YOOPKHU HOMEpA, ITAIIbI B TIpollecce YOOPKH HOMEPOB).

2. Y6opka HOMepOB 1ociie Bele3ia roctsi. OcTaBleHHbIE U 3a0bIThIE BEILH.

3. I'enepanbhas yoopka.

Tembl 10K1210B

BeuepHnuii cepBHC Kak OJJUH U3 BHI0B MIPOMEXKYTOUHONU YOOPKH HOMEPOB.
I'enepanbhas yoopka.

VY6opka B HOMepax, 3aHAThIX VIP-roctamu.

Y6opouHbie MaTepuaibl, TEXHUKA, THBEHTAPb.

Texauka 6€30MaCHOCTH MPH BHITIOJIHEHUN YOOPOUHBIX padoT.

a0 E

yOopku

Tema 8. Buabl u ¢gopmbl 00cTy:KMBAHUSI MUTAHNEM TYPUCTOB B TOCTHHHYHBIX KOMILJIEKCAX

OCHOBHBIE BOIIPOCHI:
1. Opranusanys NuTaHus roOCTeW B TOCTHHMIIE.
2. JononuurensHble yeiryru. [1opsaok npenocTaBieHus TONOJIHUTEIBHBIX YCIIYT.

Tembl 10KJI210B

1. TexHonoruu o0CTyXKUBaHUS B MPEANPHUATUAX OOIIECTBEHHOTO MUTAHUS B CTPYKTYpE
TYPUCTCKHX YCIIYT.

2. @OpMBI ¥ METOBI OPraHU3ALUU TUTAHUS B TOCTUHHIIE.

3. HannoHaneHbIE BUIBI 3aBTPAKOB B CTPYKTYPE TOCTHHUYHOIO NTAKETA YCIIYT.
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yqeﬁHO-MeTOL[I/I‘leCKOQ Hu leOFpaMMHO-I/IH(bOpMaII]/IOHHOC odecmeyeHue

1. OcHoBHasi iMTepaTypa

ABTODHI, 3arnaBue WznarensctBo, | KomnuectBo
JI1.1 |JI.JI. Pynenko, H.IT. | TeXHOJOrHM rOCTHHUYHOM ACATEIBHOCTH: yueOHOE M. : HamkoBu |0
Osuapenko, A.b. noco6ue 1 6akaaaBpoB K, Aii ITu Op
Kocomnarmos http://www.iprbookshop.ru/57230.html. Menua,, 2017
JI1.2 |JL.H.Cemepxkosa, OpraHuzanys IUTaHus B TYPUCTKUX U M.: HUILL 0
B.A.bensikoBa, TOCTUHUYHBIX KOMIUIEKCaX: yIeOHUK NHOPA- M,
T.M.1epcroburosa |http://znanium.com/catalog.php?bookinfo=473650. 2015
JI1.3 |C.M. AnmocoB loctunnuHbi 6u3HEC: yued.nmocobue Mockaa : 0
http://biblioclub.ru/index.php?page=book&id=139749 Jlaboparopus
(05.10.2018). kuury, 2011
2. lonoJHUTEIBHAS TUTEPATYPa
ABTODHI, 3armaBue WznarensctBo, | KomnuectBo
JI2.1 |Hapexxna FOpreBHa  |Opranusanust MUTaHUS B TYPUCTKUX U M. : Akagemus, |0
ApOy3oBa TOCTHHUYHBIX KOMIUIEKCaX [DNeKTpOHHBIH pecypc]: 2009
yue0. mocobue i By30B
http://znanium.com/catalog.php?bookinfo=473650.
JI2.2 |A.C. KyckoB ToctunnuHOE eno: yued. nocodue M. : JamkoBu |0
http://lwww.iprbookshop.ru/939.html. K, Aii ITu Dp
Menua, 2010
JI2.3 | 1. Yokep ; nep. B.H. |Ynpasnenue roctenpunMcTBoM: BBoaHBIN Kype: ydeOHUK |Mocksa : 0
Eropos URL: IOnuTH- [aHa,
http://biblioclub.ru/index.php?page=book&id=118745 2012
JI2.4 |O. Yokep ; pen. JI.B. |Beenenue B rocrenpuuMcTBO [ DIIEKTPOHHBIN pecypce]: Mocksa : 0
Peunnkoii, I'.A. yuebHOe mocobue IOnuTH- [{ana,
Kne6ue ; mep. B.H.  [http://biblioclub.ru/index.php?page=book&id=114767 2015
Eropos. (05.10.2018).
3. MeToanyeckue pa3padoTku
ABTOpHI, 3arnaBue WznarensctBo, | KonmuectBo
JI3.1 |CanoxxuukoBa A.I'. | PykBOJCTBO JUJIst IperniojaBareiei mo OpraHu3aiiy 1 PocToB-Ha - 0

IUIAHUPOBAHUIO PA3IMYHBIX BUJIOB 3aHATHH U
CaMOCTOSTETBHON PaboTHI 00yUaromuxcs B JJOHCKOM
rOCylapCTBEHHOM TEXHUUECKOM YHUBEPCUTETE
[DmexTpoHHBI pecypc]: METOaMUECKre yKa3aHHs
https://drive.google.com/open?id=1xhXL5W59-
ID_uyoekOpuxd_bjWx6V7Sg

Hony: Jlonckoi
rOC.TE€X.YH-T,
2018

Ilepeyenns pecypcoB nHGOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOH ceTn "UnTepHeT"

€)!

http://biblioclub.ru/index.php?page=book&id=114767 (05.10.2018).

32

http://www.iprbookshop.ru/45024.html.
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URL: http://biblioclub.ru/index.php?page=book&id=118745 (05.10.2018).
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